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WORKPLACE HARASSMENT

DATE: 23-24 November 2025 DURATION: 2 Days
FEE: 1,250 + 8% SST HRD CORP SCHEME:
HRD Corp Claimable Courses

PROGRAM OVERVIEW

This 2 Day workplace harassment program typically covers the definition of harassment, types of
harassment, legal frameworks, prevention strategies, and reporting procedures. It aims to educate
employees and employers on recognizing, preventing, and addressing harassment to foster a safe and
respectful work environment. The course often includes case studies and real-world scenarios to illustrate
key concepts

LEARNING OUTCOMES Upon completion of this program, participants will be able to:

Spot Red Flags of workplace harassment

Aligns their workplace compliance with new criminal obligations.

Understand their rights and protections.

Ensure as employers, prevent legal liability and foster safe, respectful

environments.

¢ Understand that misconduct at work now carries real legal risks—not
only internal discipline but criminal sanctions.

¢ Handle perpetrators within the ambits of the law

METHODOLOGY e Experiential facilitated learning
e Adult Learning Methodology
e Group Discussion
e Dynamic Role-Plays
WHO SHOULD ATTEND e All employees
FACILITATOR

Suresh Kumar
Suresh has over 15 years of experience in Risk Management, Security, Investigations, Corporate

Governance, and Ethics. A certified HRD Trainer and CTPAT Supply Chain Risk Management
practitioner, he has worked with Infineon, Celcom Axiata, and Flextronics. He now specializes in
training on Anti-Bribery & Corruption, Governance, Integrity, and HR, serving clients like Samsung,
Maybank, Honda, and MACA. With a law degree and counselling skills, he delivers impactful,
bilingual programs.
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PROGRAM CONTENT

Module 1: Introduction & Legal Context
a. Overview of relevant laws:

e Employment Act 1955 (Amended 2022):
employer duties, complaint procedures,
penalties up to RM50,000 for failure to
inquire about sexual harassment

e Anti Sexual Harassment Act 2022 (ASHA):
tribunal process, definitions, compensation
up to RM250,000, tribunal jurisdiction and
implications.

e Penal Code (Amendment) Act 2025: new
criminal offences under Sections 507B—
507G, including bullying, cyberbullying,
doxxing, and provoking self-harm, with
penalties from 1 to 10 years imprisonment.

Module 2: Understanding Workplace
Harassment: Definitions & Scenarios
a. Sexual Harassment (Employment Act & ASHA)

e Conduct of sexual nature that is
unwanted, humiliating or threatening—
including verbal, physical, visual, or
gestural.

o Types of harassment, real examples.

b. Bullying & Cyberbullying (Penal Code
Amended Areas)

e Section 507B: intentional threatening or
abusive behaviour causing distress.

e Section 507C: reckless/harmful acts likely
to alarm or distress, even without intent.

e Section 507D: provoking self-harm or
belief of harm; up to 10 years if results in
suicide.

e Section 507E/F: doxxing or sharing
personal info maliciously, up to 3 years/$
fine; enabling group harm, up to 1 year.

e Section 507G: defines “harm” broadly,
including psychological, reputational,
emotional trauma

Module 3: Roles & Responsibilities in the
Workplace
e« Employee rights: safe environment,
lawful recourse; ability to report to
employers, tribunal (ASHA), or
police (Penal Code).
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Module 3: Roles & Responsibilities in the
Workplace (continued)

o Employer/HR obligations:

o Investigate complaints
impartially under
Employment Act Section 81B
and ASHA procedures.

o Update workplace policies to
reflect new criminal
definitions and ensure legal
compliance, including
reporting, confidentiality, and
prevention framework.

o Provide awareness notices,
counselling support, EAP
procedures, and ensure
privacy under Personal Data
Protection (Amendment) Act
2024 alongside new laws.

e Implications of non-compliance:
employer liability, fines, reputational
risk, possible criminal exposure if
harassment causes self-harm.

Module 4: Complaint Workflow &
Handling

e Internal reporting: Guidance on filing
complaints, confidentiality, channels
(HR grievance system).

e Employer’s due inquiry: Steps for
investigation, documentation,
disciplinary procedures.

e Grievance Mechanism and
Whistleblowing Policy

e Unresolved complaints escalation:

o To Director General of
Labour under Employment
Act — RM10,000 fine
possible.

o To Anti-Sexual Harassment
Tribunal (ASHA) for
compensation, apology, other
reliefs (up to RM250,000).

e Criminal referral: Reporting to police
for alleged offences under Sections
507B-507G; consequences include
imprisonment up to 10 years.
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Day 1
9:00am

10:30am
10:45am
1:00pm
2:00pm
3:30pm
3:45pm

Day 2

9:00am
10:30am
10:45am
1:00pm
2:00pm
3:30pm
3:45pm
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Module 5: Prevention & Culture Building

Awareness & training on respectful
communication, boundaries, consent and
mental wellbeing.

Case studies and role-plays: sexual
remark scenarios, cyberbullying incidents,
doxxing, provocation to self-harm.

Policy development: Revised employee
handbook, digital conduct policy, remote
and social media guidelines .

Support systems: Counseling/EAP, safe
reporting channels, visible reminders and
signage per Employment Act requirements

Module 6: Practical Session: Case
Studies & Role Play
Scenario-based group exercises:

Verbal insults escalating under Section
507B.

Sharing sensitive colleague info online
(507E/F).

Manager making sexual remarks—
reporting and investigation steps.
Provocation cases illustrating Section
507D.
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Module 7: Legal Consequences & Real-
World Examples

Sample cases and penalties under the
new Penal Code sections.

Discussion of real-life judgments, e.g., tort
of sexual harassment recognition.

Civil remedies and tribunal outcomes vs
criminal prosecution.

Module 8: Mind Mapping

Q&A

Key takeaways: types of harassment,
legal obligations, complaint routes.
Reference materials: Employment Act

(sections  81F-81H), Anti Sexual
Harassment Act 2022, Penal Code
Sections 507B-G.

External resources: Ministry helplines,

tribunal guidelines, EAP, mental health
support.

- 10:30am Module 1

- 10:45am Coffee Break
- 1:00pm Module 2

- 2:00pm Lunch

- 3:30pm Module 3

- 3:45pm Coffee Break
- 5:30pm Module 4

End of the program

- 10:30am Module 6

- 10:45am Coffee Break
- 1:00pm Module 7

- 2:00pm Lunch

- 3:30pm Module 8

- 3:45pm Coffee Break
- 5:30pm Module 9

End of the program
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