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Would you like to be a confident world-class presenter who is able to speak with purpose in a wide range of 
industry related context? Do you clam-up and experience speech anxiety as soon as you’ve been 
nominated to make a presentation? To be a professional presenter, you need to position yourself and your 
ideas in a way that will capture your audience – the first time and throughout the presentation. Logos 
information is logical and rational but a powerful presentation has interesting opinions added, coloured with 
imagery and enhanced with great personality! The more you engage, the more content and motivation you 
retain. 
 
This course presents the fundamental principles of powerful presentation skills. It aims to provide 
participants with a platform to comfortably explore presentation speaking techniques through challenging 
tasks including practices in individual presentations, working in groups to handle a current social issue, 
and culminating in an industry-inspired pitch.  
 
Participants hone their skills by having the opportunity to give presentations in these wide ranges of social 
and workplace situations, in a nurturing and anxiety-free learning environment. This program will help 
minimize your fears, teach you to prepare quickly, utilize the best delivery methods and inspire you to 
become an overall better and powerful presenter. This course is for professionals who want to develop their 
English in a work and social context.  
 

 

LEARNING OUTCOMES Upon completion of this program, participants will be able to: 
 

 Designing effective and engaging presentations 
 Selecting the most appropriate presentation style based on the target 

audience, the context and the message 
 Expanding your professional vocabulary  
 Speaking more accurately and fluently by maximizing your PIPP 
 Understanding and mastering the art of verbal and non-verbal 

communication techniques 
 Gaining insights into simple techniques for calming your nerves  
 Create attractive and relevant power point presentations 

 

METHODOLOGY  Short Lectures & Interactive Role-plays 

 Individual/ Group Activities 

 Short discussions and feedbacks 

 Audio Video Presentations 

 Demonstrations and hands-on applications 
 

WHO SHOULD ATTEND  First Level Manager 

 Executive/Supervisory 
 

PROGRAM OVERVIEW 



 

 

 

May Ann Chew 
 

She has a unique mix of corporate and training experience having worked in finance, marketing and 
advertising for over 20 years. She started her career with Dentsu, Young & Rubicam; an international 
advertising agency as an account executive and two years later, was promoted to account manager. She 
managed corporate accounts such as Shell Malaysia, UMW Toyota and Sogo Department Store. After 
mastering how advertising campaigns are conceptualised and implemented, she sought to broaden her 
scope to product research, brand development and marketing.  
 

 

 

Module 1 
Understanding The Structure of Presentations 
The Art of Rhetoric (Ethos-Pathos-Logos) and the 
Rule of Three 
• Presentation Structures, Setting the 

Objectives,  Building the Main Idea 
• Short practices for presentation openings 
  
Module 2 
Analysing the Audience 
• Audience Profiling, What Do They Need-TFD, 

Content Checklist Using MSG 
• Practices using MSG 
 
Module 3 
Idea Generation 
• Generating Ideas and Managing Speech 

Anxiety 
• Brainstorming for ideas: activities using 

creative techniques 
 
Module 4 
Why Critical Thinking is an Important Part of the 
Presentation Process 
• Developing Essential Critical Thinking Skills. 

Collecting data, researching and pre-writing 
• Organising content into CLUE and ending 

strong 
 
Module 5 
Mastering the English Language for Presentations 
• Use Accurate Language, Concise Vocabulary, 

and Avoid Wordiness. Writing, editing and re-
writing. 

• Exercises in avoiding doublets, redundant 
words and time wasters 

 
Module 6 
Putting It All Into Practice 1 
Short Presentations by Participants.  
Peer Evaluations and Trainer Feedback 

Module 7 
Enhancing, Polishing and Delivering your Presentation 
Enhancing Vocal Dynamics 
• The 5-Speech Organs. Pronunciation Clarity. What 

is PIPP: Pitch, Intensity, Pace, Pause. Maximise 
your PIPP. 

• Vocal Practices for excellent enunciation 
 
Module 8 
Body Language and Persuasive Communication  
• What is Non-verbal Communication and  How Non-

verbal Language Communicate Information 
• Role-play activities and short vids 

 
Module 9 
Grooming, Your Personality and Engaging the 
Audience  
• How to maximise your Individual Style and be 

appropriately groomed - from your hairstyle, make-
up, choice of clothing to accessories - to Keep the 
Audience Attentive. 

• Grooming and style quizzes 
 
Module 10 
Delivering the Presentation 
• Introduction to Slideware, PowerPoint rules and 

Storytelling Techniques. Maximising AV Support 
and Setting Up At The Venue 

• Short educational video 
 
Module 11 
Putting It All Into Practice 2 
• Final Presentations by Participants.  
• Peer Evaluations and Trainer Feedback. 
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Day1 

9:00am   -  10:30am : Module 1 
10:30am -  10:45am : Coffee Break 
10:45am -  1:00pm : Module 2 & 3 
1:00pm   -  2:00pm : Lunch 
2:00pm   -  3:30pm : Module 4  
3:30pm   -  3:45pm : Coffee Break 
3:45pm   -  5:30pm : Module  5 & 6 
                                                                     End of the day 
Day2 

9:00am   -  10:30am : Module 7 
10:30am -  10:45am : Coffee Break 
10:45am -  1:00pm : Module 8 
1:00pm   -  2:00pm : Lunch 
2:00pm   -  3:30pm : Module 9  
3:30pm   -  3:45pm : Coffee Break 
3:45pm   -  5:30pm : Module  10 & 11 
                                                                     End of the day 
 

PROGRAM SCHEDULE 


